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Guide for fjarrsupportanslutning

Hur du ansluter till en ScreenConnect-fjarrsupportsession. Nedladdning kravs endast forsta gangen.
Nasta gang behdver du bara starta programmet, ange din kod och folja steg 3 och 4.

Steg 1- Oppna ScreenConnect och ange din kod
Vanligen g till ScreenConnect med nedan lank och anger koden i faltet. Programmet bérjar da att laddas ner.

Anvand denna lank: - https://hedinit.screenconnect.com/

Filen laddas ner precis som vanligt. Nar nedladdningen &r klar dubbelklickar du pa filen och installerar programmet.

Join Session
Joining your session.....

Your browser
1 should download
the app. Click on
the download arrow in the
top right corner of your
browser. Next, click on the
app to start launching it.

You may receive a
prompt for your
consent. Click the
“Run” button {o launch the

2

app.



https://hedinit.screenconnect.com/
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teg 2 - Programnedladdning
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Programmet har nu laddats ner. Klicka pa ikonen for att starta programmet. Féljande fonster visas.

S

ScreenConnect Client

ScreenConnect

Untitled
Connected

teg 3 - Godkannande

Anvéandaren maste ge samtycke till sessionen.

3 ScreenConnec

A, Are you sure you want te allow access to your machine? A4,

Allowing someone to connect to your machine means they will
be able to:

= View your screen and access your files

= Contrel your mouse and keybeard

= Install or remove software

» Access sensitive or personal information

If you are unsure, click "Cancel" to end this connection.

i | acknowledge that | am allowing semecne to connect to
— and contrel my machine,

Cancel Connect

Your host Judith Cramer’ would like remote control of your computer, Your consent is required to proceed.

Consentto Control | Refuse Control

Steg 4 - Session ansluten
Anvéandaren har nu anslutit till sessionen och supportteknikern har tillgang till fjérrstyrning.

Join Session

You have successfully connected to your session.

The application is now
running. You should see it
in your system tray. You
can right click and select
Exit to disconnect
manually.
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